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We’d like to welcome you to the Greater Rochester Internal Medicine family. 

A little bit about us, we were founded in 1996 by Dr. Anthony Ragusa who believed there was a need in 

Rochester for a different type of medical practice. For more than 20 years, he has served the needs of a 

diverse patient population with this mission. 

Our providers are assisted by a highly trained and caring staff of nurses. When you call us with your 

medical needs, you will always speak to a healthcare professional and after hours, your call will always 

be forwarded to one of our providers. You can be sure that the person you speak to knows who you are. 

We hold to four core values in everything we do: Quality, Teamwork, Integrity and Wellness. 

 

To us, Quality means that we will do everything we can to make sure you receive the 

best care we can deliver, but not only that, we work hard to make sure that your 

entire experience is a good one.  Our providers care deeply about your health, so 

only the best care for you is what you will get 

 

Teamwork is central in caring for you and your family.  The doctors, physicians’ 

assistants, nurse practioners and nurses work together to address your needs.  They 

talk and consult each other every day, sharing their experience.  That teamwork 

goes beyond the providers as well, to involve our entire staff.  

 

Integrity is at the heart of what we do.  We recognize that healthcare is 

complicated, and, at times, confusing.  We will make sure that you only get the 

services you need, and we want you to be comfortable in placing something as 

precious as your or your family’s health in our hands.   

 

Wellness extends beyond addressing a physical ailment or making sure your body is 

healthy.  We want to help you attain whole person wellness and that means the 

right balance of mind and body.  We believe that health extends to every part of 

your life and we can help you cross that bridge to better health.  

 

Every patient that walks through our doors deserves our best.  We value each of you and know that 

without you, we wouldn’t be here. 

 

Growing healthy together, 

The doctors and staff of Greater Rochester Internal Medicine 


